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Far Infrared Vibration Heat Patch
HXR-A090 User's Manual

A Danger

Before using this device, please carefully read the manual and comply with the
operating guidelines of the "Instructional Manual", the company will not responsible
for the consequences of improper use or non-compliance with the given instructions
for the correct use of particular product.

This product is a personal care massage device and cannot be used as a substitute for
medicines and medical devices.

& Caution

@ Do not use this device near to the water or moist nor to the flammable.

@ Do not use this device in the high electromagnetic environment, high temperature
environment or in humid conditions.

@ Do not use this device in the flammable and explosive places e.g gas stations, high
dust workshops etc.

@ Do not disassemble the device by yourself. if the device failure occurs, please
contact the after-sales service to deal with the failure or to do its maintenance.

@ Do not plug-in or un-plug the USB charging cable with the wet hands in order to
avoid the danger of electric shock or any other kind of damage.

@ Do not use this device with the other medical devices, Do not use more than 1 units
of this product at the same time, otherwise it may cause the physical discomfort.

@ Do not use it while driving a car, as it may cause physical discomfort due to
excessive stimulation and that might lead to an accident.

@ Do not use for any other purpose other than the massage as it is clearly stated in
the instruction manual to avoid accidents and any kind of malfunctioning.

@ If any kind of discomfort is caused by the excessive stimulation during its use,
Please stop using the device immediately.

@ This device should not be used by people those who are physically incompetent,
have sensory or mental impairment, lack of relevant experience.

@ Please do not give this device to the children or people without the ability to
express consciousness to avoid accidents or physical discomfort.

@ This device has heat, vibration and infrared red light function, please use with
caution if you are not sensitive to the high temperature, vibration and Infrared light
intensity.

@ Do not use the device in the following conditions: pregnant women, high fever,
malignant tumors, untreated heart surgery, acute illnesses, or other physical diseases.

@ This device contains lithium battery, please do not disassemble, do not modify and
do not throw into fire in order to avoid danger.

@ When disposing of this device, please dispose off it in accordance with the relevant
environmental protection regulations of the city.

Poduct parameters

Device Name Far Infrared Vibration | 1y, ice Model | HXR-A090
Heat Patch

Device Size 800mm™*110mm*35mm | Rated Power 18W

Battery Capacity | 3.7V 1900mAh Charging Voltage | 5V, 2A

Device Weight 161g Charging Port USB Type-C

*Note: Because the belt has good elasticity, so there may be +5CM error between
the measurement size and the actual size.

What is included in the package ?

Main Device*1 Type-C Charging Cable*1  Instructions Manual*1

Bundling Belt*1

Functions and names of each part

Red light massage patch

Vibrating motor

Temperature . .
P Rotation: Level adjustment

dlspla‘y — | Short press: Function switch
Red light —]

Vibration — | Long press: ON/OFF
Power — f Short press:Pause/Play
capacity

Vibrating motor

Type-C charging port

Device operating instructions

Control box panel

(Counterclockwise rotation) —

ON/OFF (Clockwise rotation) +

Pause/Play  Function switch

@ Long press (I) button to turn on, the LED light below the button will be
turned on into the standby mode, if there is no other operation within 60

seconds, the device will be automatically turned off.

@ During the Standby mode, then control the round knob to operate the device,
the default working time is 15 minutes, so after 15 minutes the device will be
automatically turned off, if the user need to continue to use, then the user need
to restart the device.

@ Round knob ( Turn it clockwise to increase the gear. Turn it counterclockwise
to decrease the gear. ) :

1. Press once temperature icon flashes, then rotate to select temperature, the
adjustable range of the hot compress gear is: 38°C-48°C. (Actual temperatures
may vary by £3°C due to environmental factors, please adjust it according to
your actual body feeling).

2. Press again red light icon flashes, then rotate to select the light intensity,
infrared light totally has 3 levels.

3. Press again vibration icon flashes, rotate to select vibration intensity,
vibration mode totally has 3 levels.

@ Pause button: Short press once during the working process to suspend the
function, and then short press to start the function.

® Long press (D button to turn off the device.

Assembly and wearing method

1. Pass the host through the center of the strap, as shown in figure (D below
2. After the installation is complete, as shown in figure @) below

3. After assembly, wrap the product around the part to be used and secure it with the
velcro at the end of the strap to start using.

Applicable body parts

Neck Arm/Leg

Wrist Knee/Elbow

AnKkl

Device charging

If it is used for the first time or has not been used for a long time, please charge it as
follows.

1. Plug the Type-C port of the USB cable into the charging jack of the product.
2. Insert the USB cable into the power adapter and plug-in the power adaptor into the
power socket.

)
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R USB cable (Type-C)

3. After charging starts, the power indicator of the host LED display blinks

4. The product takes about 2 hours to fully charge. After it is fully charged, the
powerindicator light will be on for 5 bars. After charging for another five minutes,
the atmosphere light will go out. Please unplug the power cord in time after it is
fully charged.

*Note: Do not use this device while charging.

Troubleshooting

Possible conditions Possible causes/handling methods

Please check whether the device has the sufficient power or not

Cannot start after pressing
the power button Please confirm whether the device start-up operation is standardized
(press and hold the on/off button for more than 1.5 seconds)

The device will automatically stop working after 15min of use,
which is a normal phenomenon, if you need to continue to use
the device then need to turn on the device again.

Stopped during its use — —
Please confirm whether the device is in low battery status, if

the battery power is insufficient, please charge it and use it
again after its fully charged.

If the ambient temperature is particularly high or low, the
device will not start, please charge at 0-45°C.

Please check whether the USB connection cable and the host

ower adapter are in good contact
Unable to charge or P D £

very short life span The first charge or long time no use, please frst full charge
before its use.

The device cannot be charged during startup, please turn off
the power before charging

#Note: If the problem still exists after following the above steps, please cut off the power
and contact customer service to deal with it.

Maintenance and storage methods

® Maintenance method

1. Be sure to unplug the power cable before its maintenance.

2. Do not use detergent, thinner, gasoline or other chemicals to wipe or clean the
device.

3.When the device is dirty, it can be wiped with a dry soft cloth or dry towel to avoid
washing in running water or other liquids.

4. Please do not disassemble, repair or modify this device without the permission to
avoid accidents or any kind of other possible failures.

e Storage method

1. Be sure to unplug the power supply during storage.

2. Please do not keep it in a damp place or a place exposed to direct sunlight.

3. If the device is not used for a long time, please fully charge the device and put it
in the storage bag, then put it in a dry and ventilated place.

4. Do not store it in a place where infants or pets can touch it.

5. Please do not place it on cloth, paper products or wooden furniture that are easy to
fade.
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