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Massage Head Introduction
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Note:The black solid line is the product alignment line,the 

actual product is bright black here

Installation of massage head:



1. Before initial use, charge for about 4 hours and fully 
charge.

2. For the charging battery, a special USB cable will be 

provided to connect the device type-C socket, and any 5-volt 

charger head will be used at the other end. (5V, 2A 

recommended)

3.A ll power indicator lights on the instrument flicker 

regularly, indicating that they are charging.

4. When all power indicator lights on the instrument stop 

flashing and remain on, it indicates that the power is fully 

charged.

5. The battery can be charged at any time and at any power 

level under the specified environmental conditions.

6. When the power is lower than 25%, it shall be charged in 
time.

7. It is not recommended to completely drain the battery to 
25%.

8. The average running time of the equipment after loading is 

three hours, which depends on the vibration frequency and 

applied pressure during use.  
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Product Name: 

Mini thermal massage gun

Net weight: 457g

Power: 10W (maximum 15W) 

Speed gear: 3rd gear adjustment 

Service environment: 0-40 ℃ 

Battery life: about 4-5 hours
Heating for about 5-6 hours

Product model: 

HXR-B029

Input voltage: 5V, 2A 

Battery Specification: 7.4V 2200mAh 

Charging time: about 4 hours

Product size:151 × 48 × 158MM 

Automatic timing: 
knock for 15 minutes
Heating for 15 minutes

Basic Parameters

Temperature value:
Heating: 35 degrees for 1st gear, 40 degrees for 2nd gear and 45 
degrees for 3rd gear
The above deviation will be plus or minus 5 degrees depending on 
the environment and use conditions.

Product executive standard:  GB4706.1-2005 GB4706.10-2008



3- Common problem

Unable to power on:
1. Over heating:
When the fascia gun is used in an environment above 40 ℃, 

the rib mold gun may trigger the temperature overheating 

protection, and the host cannot start normally.
Solution: stand still for 2 hours in an environment below 40 

℃, and then turn it on for use.

2. Battery level is "0":

When the battery is out of power, if the user does not charge 

for a long time, the battery will produce low-power protection, 

collectively referred to as over discharge protection. At this 

time, the fascia gun will not work normally.

Solution: keep the power off mode, connect the charger, let 

the fascia gun enter the charging mode, unplug the charger 

after being fully charged, and then start the fascia gun to work 

normally.

Unable to charge:

1. Massage gun temperature too high:

When the temperature of the main body of the massage gun 

is too high, it will not be charged when connected to the 
charger.  

Solution: Stand still for 2 hours in an environment below 40 ℃,  
and then charge.

2. Charger temperature too high

When massage gun is charged in an environment above 40 ℃, 

the charger may trigger overheating protection, and the 

massage gun cannot be charged normally.
Solution: After standing still in the environment below 40 ℃ 

for 2 hours, then charge it.  
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Fault description 

1. The massage head slides 
out and falls

2. The product cannot be 

started 

3. The product is unable to 
get charge

4. Suddenly stop after 
continuous operation for 

10 minutes
 

5. The knocking function 
stops after the massage 
head is blocked

Troubleshooting 

Check whether the massage 
head is installed in place (see 
page 7 of the manual for 
specific operation)

Check whether the power is 
sufficient (if it has not been 
used for a long time, please 
charge it for more than 6 hours

Check whether the charging 
port is inserted in place

This phenomenon is the setting 
of long-time operation 
protection function. It is normal 
to change from operation to 
standby mode and restart by 
pressing the key for a short time 

This phenomenon is the setting 
of abnormal operation 
protection function. It is normal 
to change from operation to 
standby mode and restart by 
pressing the key for a short time 

Troubleshooting of Gun operation
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