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1. Reclaim

At the end of the service life of the product, do not discard it
together with general household waste. The product should be
placed in the recycling bin designated by the government, or the
product can be sent back to the after-sales service center of the
original factory. The personnel of the service center will deal with
it in an environmentally sound manner.

1. Maii leani ge and transportation

01. Please clean the equipment with a slightly wet towel and dry it
with a dry soft cloth.

02. If the equipment is not used for a long time, please store it in
the packing box.

03. When the equipment is not used for a long time, please charge
the battery once per month.

04. The neck fan shall be stored in a well ventilated warehouse
without corrosive gas, 250mm above the ground.

05.1t is strictly prohibited to stack neck fan in morethan 5 layers.

06.When the neck fan is not used for a long time.please pack and
store it after cleaning.lt is best to take it out and charge it once a
month to prevent moisture.

07.The product is applicable to automobile, train, ship and aircraft
transportation.
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08. During dynamic transmission, the products shall be fixed to
prevent violent vibration, collision, tumbling and falling, and shall
be upward, handled with care and rainproof.




Safety instructions

Thank you for purchasing this product! In order to provide
you with a better user experience, please carefully read all
the instructions and warning prompts about the product in
this manual before using this product.

A

Warning

1. Do notimmerse the product in water or allow water to
enter the ventilation holes of the product.

2. Do not put any objects into the ventilation holes of the
product.

3. Do not throw the product into the fire or near the source
of fire.

4.Please do not place the product in extreme environments
such as humidity and high temperatures.

5. Do not use in areas that are prone to producing a large
amount of dust, mist, or oil fumes.

6. Please avoid dropping the product from a height or
subjecting it to long-distance vibration.

7. Please do not change or modify the product in any way.

8. Please use a certified and compliant charger for charging.

9.Children under the age of 10 must be used with the
assistance of a guardian under their supervision.

10. The equipment has a heating and cooling surface, and
should be used with caution by people who are not
sensitive to cold or heat.

1.Product introduction

Application method

1.When the hanging neck fan is turned off, long press the () for
2 seconds to turn on the device. At this time, the hanging neck
fan enters standby mode.

2.When the hanging neck fan is in standby mode, short press
the < to activate the blowing function. The blowing function has
three levels, and short press the <% to switch between different
levels:

Blowing volume level 1: The indicator light shows white light
Blowing volume level 2: The indicator light shows green light.
Blowing volume level 3: The indicator light shows red light.




3.When the hanging neck fan is in standby mode, short press the
to start the cold compress function. The cold compress function

has three levels, which can be switched by short pressing the

Cold compress level 1: The temperature of the platform on both

sides is about 28 °C, and the displays blue light.

Cold compress level 2: The temperature of the platform on both

sides is about 22 °C, and the displays purple light.

Cold compress level 3: The temperature of the platform on both

sides is about 15 °C, and the displays a red light.

4.When the hanging neck fan is in standby mode, short press the
to start the hot compress function. The hot compress function

has three levels, which can be switched by short pressing the

heating butto

Hot compress level 1: The temperature of the platform on both

sides is about 38 °C, and the = displays blue light.

Hot compress level 2: The temperature of the platform on both

sides is about 41 °C, and the - displays purple light.

Hot compress level 3: The temperature of the platform on both

sides is about 45 °C, and the ** displays a red light.

5.The functions of blowing, hot compress, and cold compress will

automatically turn off after 20 minutes of use. If you need to

continue using them, please restart the device.

6.Tips:

The fan function can be turned on during product charging, but the

cold/hot function cannot be turned on.After long pressing the power

button during charging, the charging light changes from flashing to
constantly on. At this time, short pressing the fan function can
adjust the blowing volume level.

2.Charging:

For the first time using or not using for a long time, please charge.
The charging method is as follows
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- = USB charging cable
Type-C Input

1. The USB cable in the accessory should be plugged into the
charging port on the bottom left side of the product

2. Insert the USB cable into the power adapter and connect it

to the power source

3. Charging display: The power button backlight flashes during
charging, no power -33% red, 33%-67% green, 67%-100% white,
the white light will stay on after the battery is fully charged, and
after 5 minutes, the lights are all off, then you can unplug the
charger




Basic parameters
Product name:

Cooling & Heating Portable
Neck Fan

Product model:
HXR-E130

Net weight: 377g

Input voltage: 5V, 2A

Power: 20W (maximum 30W)

Battery specification: 3.7V 5000mAh

Speed gear: 3th gear adjustment

Charging time: about 3 hours

Service environment: -10°C~+50°C

Product size: 203x177x58MM

Blowing work for about 5-6 hours
Heating for about 1.5-2 hours
Cooling for about 1-1.5 hours

Automatic timing:
Each function will automatically stop
working after 20 minutes of use

Temperature value:

Hot compress: 1st grade 38 °C, 2nd grade 41 °C, 3rd grade 45 °C.
Cold compress: 1st grade 28 °C, 2nd grade 22 °C, 3rd grade 15 °C.

*The above deviation will be:

+3°C depending on the environment and use conditions for cooling.

+2°C for heating.

Troubleshooting of neck fan operation

Possible situations

Possible causes/handling methods

Unable to start after pressing
the power button

Please confirm if the power of the hot
and cold fans is sufficient

Please confirm if the starting operation
of the hot and cold fans is standardized
(press and hold the on button for more
than 2 seconds)

If the device cannot start charging in
particularly high or low ambient
temperatures, please operate in an
environment of -10-50 °C

Unable to charge or with
short battery life

Please check if the USB connection
cable and the host power adapter are
in good connect

Stopping during use

When charging for the first time or not in
use for a long time, please fully charge
before use

The hot and cold fans cannot be charged
during startup. Please turn off the power
before charging

The hot and cold fan will automatically
stop working after 20 minutes of use,
which is a normal situation. If you need
to continue using it, you can turn on the
power again

Please confirm if the hot and cold fans
are in a low battery condition. If the
battery is low, please charge before use

*Note: If the problem still exists after following the above steps, please cut
off the power and contact customer service for assistance.




